Federico Diaz is a Certified Senior Trainer with Paul Webb Training / Street Smart / I.T.S. Inc.  The Paul Webb Training Company provides training worldwide for automotive OEM’s, Dealer 20 Groups, NADA Management Seminars and NADA Conventions.

He is a Used Car Department Specialist and Conducts Customized Training Programs in Dealerships. Mr. Diaz was a Top Sales Producer as well as a Product Trainer for General Motors and has been helping Dealerships Increase Profits in their New and Used Car Operations for more than 12 years.

Curriculum:

Maximize Profits in Used Vehicle Operations

Used Car Inventory – Mix and Turn
Advance Business Communications

How to Use Neuro-Linguistic Programming

The Seven Keys to Success

